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1. In your 16-17 program review update, you reflected on your program’s contributions to 
the College’s overall goal of improving student success. You identified strategies and 
activities your program planned to engage in to address this goal. Please describe your 
program’s progress over the past academic year.  

* a. What is the status of the project/activities/program improvements?  

During the 16-17 program review update we stated that The Accounting Program set a goal 

of 74% course success rate to match the college's anticipated success rate.  We were able 

to exceed this goal during the 2016/2017 success rate by 1%.  We exceeded our 6-year 

success rate by one percent in the first year of this goal. We were able to achieve this 

success rate due to the fact that our success rate increased from 73% to 75% which 

allowed us to meet this goal without the anticipated increase in enrollments.  We believe 

this is due to an increase in instructional quality achieved through the hiring of new faculty 

members and changes in adjunct faculty staffing.  This can be seen by looking at the annual 

program outcomes from 2012/2013 that were 65% when there was only one full-time 

faculty contract member to 2016/2017 rates that were 75% with the addition of two full-

time faculty contact members.  Additionally, stricter evaluation standards regarding adjunct 

faculty allowed for the replacement of several instructors who were not performing at 

desired levels of achievement.  We expect to see this level maintained in future years with 

the current three full-time faculty members and a dedication to continued professional 
education. 

* b. What improvements (if any) do you notice in your success data?  

We noticed that there was an overall improvement in success from 73% to 75% in the past 

12 months. This increase occurred in spite of the fact that enrollment and retention counts 

decreased.  This success is attributed to the fact that we were able to maintain an identical 

retention rate from last cycle of 87%.   Additionally we have seen overall program GPA 

increase to 2.88 from 2.79 in the past year.  During the current political climate we believe 

it is important to note that our program may have to deal with immediate changes in 

enrollment due to changes in the tax code and the labor market.  It would be unrealistic for 

the Program to believe that the current market situation will remain constant as that would 

fly in the face of accounting theory and history.  As such, it is expected that enrollments will 

increase when market changes unfortunately take a change for the worse. Full-time 

contract faculty have discussed this inevitability and are prepared to meet this need as it 

occurs. 



* c. What barriers or obstacles have you encountered?  
We have been fortunate in that we have faced few, if any barriers, in the past 

year.  Improvements in the quality of education at the program level are seen with the 

improved success rates in spite of declining enrollment.  Contract faculty are aware that 

there may be an urgent change in the demand for classroom seats due to changes in the 

current economic climate.  We are concerned with the possible implications that proposed 

changes in the tax code could bring about with regards to our tax classes course learning 

outcomes beginning in Spring 2018.  Finally, it would be irresponsible if we were not 

prepared to deal with a decline in the economic environment that is similar or worse than 

that experienced in 2008.  We are thus focused on preparing more for future obstacles and 

student needs as our discipline requires based on historical fact.  

Looking Forward  

* 2. Identify one major area of focus for your program (e.g. integrating adjunct faculty, 
enhancing cultural competency, collaborating with high schools, etc.)  
Now that we have found a measure of success with regards to the quality of improved 

education due to new contract faculty, we are going to focus more on career and 

professional education needs.  We believe that this need will grow due to the current 

uncertainty in the economic environment.  History continues to show that with every major 

period of  increase in the market there is a equal period of decrease that has major impacts 

on the job market.  As such, the inevitable decline in the bull market will result in an 

increase in the demand for lower-level accounting jobs that will need to be filled.  This will 

result in an increase demand for our classes.  This demand will be due to the fact that 

employers will need to hire new employees to fill jobs related to changes in the tax code 

and other accounting related fields.  

* 3. In what ways does this focus contribute to the College’s goals of improving student 
success and what shifts have you seen (or do you hope to see) in your program data that 
you would attribute to this focus?  
A major focus of the college is to provide CTE education to meet the needs of local 

employers and make our students more competitive in the job market.  Our focus on being 

prepared for changes in the market and student demand for our classes in the near future 

meets the goals of improving student success. We are aware of the need to improve success 

rates for African-American students of both genders.  We believe this decline is due to the 

current realities of the accounting field where the majority of careers are filled with white 

males over 50-years old. We continue to strive and improve this gap.  We have seen 

success with regards to Latinos in this area increase to 68% during 2016/2017 from 57% in 

2012/2013.  We believe that a focus on this area will see improvements in success rates for 

all other minority student groups.  

* 4. In what ways does this focus contribute to the College’s goals of reducing equity 
gaps and what shifts have you seen (or do you hope to see) in your equity data that you 
would attribute to this focus?  
We have seen minor changes with regards to success rates within any major equity group in 

the past 12 months. However, we believe that the current political climate will increase the 

need for quality and safe education in the field of accounting for all minority groups. As 

such, we are focused on making our courses and program favorable and welcoming to all 

groups in order to reduce and prevent any future equity gaps.  



* 5. What other trends or patterns do you notice in the data that warrant further 
exploration?  
The need for accounting jobs continues to rise based upon all estimates.  Additionally, the 

current bull market will eventually result in a market repression/depression that will result 

in a demand for increased lower-level accounting jobs and the need for increased education 

at the community college level.   


